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Methodology

v Telephone survey of 1,000 randomly selected adult
San José residents

v Interviews conducted in English, Spanish and
Viethamese from December 15-21, 2005
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=== Residents’ opinions of the quality of
life in San José have improved.

B Excellent O Good O Just Average B Poor/Extremely Poor

53% 25%
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3. Generally speaking, how would you rate San José as a place to live: is it an excellent place to live, a good place to live, just average, poor, or an extremely
poor place to live?
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s Ratings of quality of life in San José
are comparable to other cities.

Dallas, TX 2005 Oakland 2005 Portland, OR San Diego  San José 2005 Long Beach Phoenix, AZ
2005 2004 2003 2004

3. Generally speaking, how would you rate San José as a place to live: is it an excellent place to live, a good place to live, just average, poor, or an extremely
poor place to live?
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S Crime and traffic continue
to top residents’ concerns.

W 2005 ® 2003 @ 2001 0O 2000

13%

Crime/Drugs/Gangs 10(y103%

9%
11%

Traffic congestion

Education/public schools

Housing costs/affordable housing 15%

| 25%
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4. What do you think is the most serious issue facing the residents of San José that you would like to see City government do something about?
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Residents continue to have generally positive
feelings about the quality of City services.

B Very Satisfied O Somewhat Satisfied O Neither B Very/Somewhat Dissatisfied O DK/NA

12% 13% =

58%

0% 20% 40% 60%

13. Thinking about the overall quality of the services provided by the City of San José, would you say that you are..?
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wes - Ratings of city services in San José
are high compared to other cities.

Oakland 2005 San Francisco Dallas, TX 2005 Portland, OR San José 2005 Phoenix, AZ San Diego
2005 2005 2004 2004

13. Thinking about the overall quality of the services provided by the City of San José, would you say that you are..?
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awizs Library services and fire protection
earn the most positive evaluations.

B Exc./Good OJust Avg. B Poor/Ext. Poor O DK/No Op.

Providing fire prevention and protection 16% 9%

Providing public library services 14%7%

Providing police protection in your neighborhood 8%
Maintaining public parks in good physical condition 8%‘

Providing bicycle lanes and paths 10%

Redeveloping downtown San José as an attractive and
: ) : 21% |[ERZ
economically viable city center

0% 20% 40% 60% 80% 100%

14. Let me ask you about some specific services provided by San José's City government. After | mention each one, please tell me how you would rate the job
being done by the City in providing that service. Is it excellent, good, just average, poor, or extremely poor? If you have no opinion or don't know about a
service | mention to you, you can tell me that too.
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“Excellent” or “Good™ ratings since 2000

W 2005 H 2003 ® 2001 O 2000 Change
720%
Providing public library services r1% +13%

Providing fire prevention and protection

44%
37%
38%
33%

Protecting open space in San Jose

6(())%
Removing graffiti from buildings g?cy{;J

50%

: : %
Encouraging the development of child care 4%3 °

programs 37% +9%
4%
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14. Let me ask you about some specific services provided by San José's City government. After | mention each one, please tell me how you would rate the job
being done by the City in providing that service. Is it excellent, good, just average, poor, or extremely poor? If you have no opinion or don't know about a
service | mention to you, you can tell me that too.
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—ees - Residents’ opinions of the physical condition
of their neighborhoods remain positive.

B Excellent O0Good OJustAverage B Poor/Extremely Poor

23%
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5. I would like you to picture in your mind the neighborhood in San José where you live. Would you say that the overall physical condition of your neighborhood
—that is, the physical condition of the houses and/or apartment buildings, front and back yards, shops, streets and sidewalks — is generally...?
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W 2005 ® 2003 @2001 O02000

84%
In the city park closest to your residence 84%
during the day 85%

80%

71%

In the Downtown area during the day 656‘?(y
0

62%

51%
In the city park closest to your residence 44%
during the night 49%
46%
43%
38%
40%
4%
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In the Downtown area during the night

Q20/Q22. Can you tell me how safe you feel during the day/night when walking ? Do you feel safe, unsafe, or neither safe nor unsafe?
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GlER en Perceptions of traffic have
Improved in the last five years.

B Total Accept. B Total Unaccept. O Neither/DK/NA
(2005 73% 22% B2
2003 75% 20% RBQ
2001 66% 32%
2000 63% 34%

CITY OF

Traffic impacts in your neighborhood <

(2005 60% 29%

Traffic flow on city streets during your ) 2003 59% 31%
commute | 2001 41% 55%

2000 29% 67%

-
2005 45% 46% 9%

Traffic flow on local freeways and | 2003 46% 46% 8%
expressways during your commute | ogo1 239 72% 5%

O 16% 78% 6%

T
0% 20% 40% 60% 80% 100%
12. | am going to mention different types of traffic in and around the City of San José. After | read each one, please tell me whether you consider that type of
traffic to be moving at an acceptable or unacceptable
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smms TV news IS residents’ top source of
Information about City government.

H First Choice O Second Choice

CITY OF

Television news

The San Jose Mercury News newspaper

Radio news KR4

The City’s website, www.sanjoseca.gov Sk

Word of mouth 6%
A community website or e-mail newsgroup
Civic Center TV @
A City newsletter

A newspaper other than the San Jose Mercury News H

DK/NA [§ 10%

0% 20% 40% 60%
30. Which of the following sources of information do you use most often to get news and information about San José City government?
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—eeas By @ sizable margin, residents would prefer to
contact City departments by phone.

Making a phone call to a specific City department

Visiting the City’s website, www.sanjoseca.gov

Making a phone call to the City’s Customer
Service Call Center, 535-3500

Visiting a City office in person
Sending an e-mail
Sending a letter

Other

DK/NA

0% 25% 50%

31. In non-emergency situations, if you needed to request services or information from the City of San José, which of the following methods would you prefer to
use to contact the City?
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W 2005 ® 2003 @ 2001 0O 2000

7%
Cost of living 204

Jobs/keeping businesses

Street maintenance

Public transportation/buses/rail

3%

3%
Homelessness 50
2%
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4. What do you think is the most serious issue facing the residents of San José that you would like to see City government do something about?
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B Exc./Good O Just Avg. B Poor/Ext. Poor O DK/No Op.

Removing graffiti from buildings 9%

Enforcing traffic laws to protect the safety of driv_ers, 26% L)
bikers, and pedestrians

Enforcing building and safety codes to protect public

health and safety 20% 18%

Supporting a diverse range of arts and cultural ; "I
activities 22% 107 14%

Providing recreation opportunities and programs at city 2306 LI
parks and recreation centers

Planning for San José’s future growth 50% 12%

0% 20% 40% 60% 80% 100%

14. Let me ask you about some specific services provided by San José's City government. After | mention each one, please tell me how you would rate the job
being done by the City in providing that service. Is it excellent, good, just average, poor, or extremely poor? If you have no opinion or don't know about a
service | mention to you, you can tell me that too.
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B Exc./Good O Just Avg. B Poor/Ext. Poor O DK/No Op.

Providing an adequate number and variety o_f outdoor 26% (L 15%
special events

Enhancing public spaces with public art 14%

Protecting open space in San José 44% 17%

Encouraging the development of child care programs 17% 29%

Providing after-school programs for young people 14%

Providing programs to help seniors that live on their

owh 18% 35%

0% 20% 40% 60% 80% 100%

14. Let me ask you about some specific services provided by San José's City government. After | mention each one, please tell me how you would rate the job
being done by the City in providing that service. Is it excellent, good, just average, poor, or extremely poor? If you have no opinion or don't know about a
service | mention to you, you can tell me that too.




Fairbank City of San Joseé

Maslin,

Maullin & Community Survey SANJOSE

Associates

Opinion Research &

Residents continue to feel safe
In their neighborhoods.

W 2005 ®2003 @2001 O2000

In your neighborhood during
the day

2%
In your neighborhood during 68%
the night o

710%

0% 20% 40% 60% 80%

Q20/Q22. Can you tell me how safe you feel during the day/night when walking ? Do you feel safe, unsafe, or neither safe nor unsafe?
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O & Four out of five residents feel safe
driving on San Jose streets.

B Total Safe ONeither HE Total Unsafe O DK/NA/No Opin.

83% 7319% &
Driving on San José streets
81% 20 10% %

7 11% B
Walking in San José
0 14% R

2005 48% 20% 25%

Bicycling in San José

2003 41% 24% 28%

0% 20% 40% 60% 80% 100%
23. How safe do you feel traffic conditions are when you travel in San José using the following methods? Do you feel safe, unsafe, or neither safe nor unsafe?




